
DISCOVER THE POWER OF SkipAssist™

Search Interpret Verify

7 min. 3 min. 3 min.

Total time up to 13 min.

Before SmartSearch™

After SmartSearch™

Search Interpret Verify

1 sec. 45 sec. 2 min.

Total time 3 min. or less

The opportunity cost of not having
Plug in your own numbers above for time taken on a normal mix of 
daily skip trace files. Layers of the most complete and up to date 
information of multiple data sources (please see full list on back) are 
processed with proprietary                   technology, producing up to 
17 different levels of information* in just 1 second.

●                      technology dramatically 
reduces time to securely generate layers 
of current and past years information* 
around the debtor record. 
● Some of the key name, address & phone 

information* is generated by proprietary 
artificial intelligence and soundex 
capability that could not be recovered by 
any other method. 
● This approach can streamline the 

gathering of essential information* down 
to 1 second! 
● Save time & money, and eliminate 

keyboarding errors by connecting your 
application to the SkipAssist™ online 
interface. Please ask your IT department 
to contact us for details. 

Search Interpret

●SmartSearch™ allows the 
researcher to focus on what they are 
good at. The human eye can read into 
information* with intuitive insight. 
● All SkipAssist™ results* are 

presented in a colour coded format 
that is easy to understand. 
● The SkipAssist™ intuitive design is 

continuously being enhanced,  
● driven by a steering committee of 

experienced Skip Trace, Investigative, 
IT and Operations Managers. 
● 50% of the performance is in the 

system and 50% is in the training of 
our user base. We include a power 
user tips & tricks 1-on-1 remote 
training course at no extra cost.

Call & Verify

● Any record within the result set 
can be easily edited & resubmitted, 
either as a QuickSearch  or a 
SmartSearch without keying in 
all the information. This 
significantly speeds up the 
verification process. 
● All verified results* can be tagged 

on-the-fly and immediately 
captured within the session or with 
some additional programming, 
selectively sent to your application.
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The Freshest Telco Sources Available in Canada 
Compiled and updated at least monthly and is the only 
national business and residential listing database sourced 
directly from telephone directory publishers from coast to 
coast. Information has also been enhanced from InfoGrid's 
historical public domain records. The database is provided 
under license for restricted use*. 
*See InfoGrid Systems Inc's restricted license conditions. InfoGrid 
Systems Inc. certifies compliance with Canada's Privacy Laws. 

Integrated Live Lookup/Scrubs For All Systems! 
Supported Applications: 
• ACE • Collect • Alltrac • TDC • Artiva • CMS 
• Collect! online • Collection Management System 
• CUBS & Customized Variants • Custom File on hard drive 
• Debtmaster • DebtNet • FACS/FACS Workstation 
• Q&A (Custom) • Techcom DRS • ICEware • Summitt  
• Legacy Green Screen Applications from Linux, DOS, AS400 
• Porcupine - All releases • CRS • Ontario Systems 
• Many Web-Based Applications • MS Dynamics • Quantrax RMEx 
• Custom connectivity can be built within 24 hours at no charge 

Connectivity to the following Operating Systems: 
All versions of: • Windows • Linux • DOS • Apple • IBM AS400 
• Other IBM Mainframe O/S's • Web based applications 

Partial List of Telnet Clients: 
• Anzio Lite • Esker Viewer • HyperTerminal • HyperACCESS 
• Procomm Plus • Putty • QVT/Term • UV/Term • ZOC 
• Accuterm • CU*Emulate • PowerTerm WebConnect 
• SecureCRT • WRQ Reflection • AlphaCom 

On-the-fly Scrubs 
• Any flat-file format • Customized Customer Profile for Input/
Output • Scrub Summary Reports • DRS Scrubs (+ custom 
briefcase indicators) • RPC's • Supports Auto-Dialer ready output 
• Trace Records Of Interest • Probability Of Locate index 

Security & Compliance 
Our servers are housed in high-security data centres in Ontario, 
Canada with the following certifications: PCI, SSAE16 SOC 1 Type 
2, CSAE 3416 Type 2, ISAE 3402 Type 2, AT 101 SOC 2 Type 1, 
PCI DSS Report on Compliance. No expatriation of data. 
For detailed compliance and security documentation, please ask.

data centres

InfoGrid Systems Inc. assures compliance with PIPEDA, 
FOIPPA & similar Privacy legislation within Canada.

• Integrated Scrub & Trace 
• Curing delinquent A/R 
• Information to increase recovery 
• Powerful workflow indicators 
• Auto-dialer ready RPCs

SkipAssist™

…one button away!

stats & health check

Canada's most flexible, integrated scrub & trace tool 
• Trace information not found elsewhere 
• Telco fresh* data driving scrub stats & strategy choices 
• Probability Of Locate (POL) workflow indicator 
• Direct link to Google Maps for street view 
• CNA telephony (provider) information 
• Canada Post SERP information (health check) 
• Launch Google search on selected contact 
• NCOA available** for compliant managed accounts 
* Please see data sources on back panel 
** Certain restrictions may apply

 SkipAssist™ 
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More locates, less cost…

…why it works
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